


What we’ll be
covering today
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Online forms setup

Communication templates setup 

Intake forms sending workflows

Tracking form completion4



1. Online forms setup
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Tools > Form Designer

Copy from Templates Library 

Or, edit existing / create new form 

Q&A4



2. Communication 
templates setup
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Tools > Communication > Templates*

‘First Appointment Confirmation’ email

‘Incomplete Forms Reminder’ email & SMS

Q&A4

*Additional resource: Communication 
Templates for Zanda Automations

https://support.zandahealth.com/communication-templates-automations
https://support.zandahealth.com/communication-templates-automations


3. Intake forms sending 
workflows
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Set up manual reminder template

Book first appointment with confirmation

Or, set up pre-appointment automation for 
First Appointment only

Q&A4



4. Tracking forms 
completion
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Incomplete Forms automation

Reports > Clients > Client Forms

Q&A



Thank you
for joining!
Any questions?


